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SAP Practice

SAP Service Line

Implementing SAP solutions can be a challenging, time-consuming
and risky endeavor. COMSYS’ SAP Practice Service Line enables
our clients to maximize investment while mitigating risk.

Recognized as a leading SAP Service Integrator, COMSYS has the
capabilities of delivering comprehensive implementation and
production support services. Proud of our strong relationship
with SAP, our SAP Service Line is recognized as both an SAP
Services Partner and a GOLD Consulting Partner.

Our dedicated consulting force provides our clients with the
most experienced and knowledgeable consultants in the market.
Whether technical or functional, COMSYS is able to deliver a
multitude of consulting services including:

¢ Implementations including ¢ Business Process Analysis

ECC upgrades » Functional Consulting
* Legacy Migrations & * Audits & Assessments
Conversions .

Systems Integration

* Project Management » Knowledge Transfer &
e Production Support/ Custom Training
Center of Excellence » Business Intelligence,

* Staff Augmentation Reporting & Analytics
* Application & Technical
Development

To further differentiate our SAP capabilities the COMSYS SAP
Practice has created a suite of Service Lines focused on areas of
expertise. Each service line is driven by a dedicated Service Line
Managed possessing extensive subject matter expertise within the
respective technology/process.

“SAP continues to be a best-of-breed solution for COMSYS clients;
lending to our continued aggressive investment in our SAP Service
Line growth, and a commitment to deliver unparalleled excellence
in services to all of our customers.”

—Joshua B. Blair, Practice Director, ERP Solutions
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ABOUT COMSYS

One of the largest IT services and solutions company in
North America with revenues over $750 million

52 offices in the US and Puerto Rico with additional
offices in Canada and the UK

Dedicated SAP Service Line:

)

SAP-Gold Consulting Partner

SAP-Certified “Services Partner”

Over 12 years of SAP Consulting Experience
250+ Consultants

Extensive Relationships with Global SAP Partners
Offshore Development Center

Production Support/ Knowledge

Center of Excellence Transfer &
Custom Training

Implementations,
Upgrades,
Migrations & Conversions

Systems Integration
& Migration

Project Management L ERP Product Selection
& Milestone Resolution Audits &
Assessments

Application
Development &
Technical Experts

Staff
Augmentation

Do business. We're IT.
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From traditional SAP Service Integration services to bleeding-edge ¢ Governance, Risk, & Compliance: The SAP Governance,
Risk, and Compliance Service Line focuses on Sarbanes-
Oxley preventative and mitigating controls including the
enforcement of the Segregation of Duties. COMSYS’ “Express
GRC” offering enables clients to implement GRC via a fixed-
price, productized and rapid service.

* Administration & Infrastructure: COMSYS can provide solutions  SAP Public Sector: COMSYS has developed a Public Sector

consulting, Production Support to Strategic Staffing — COMSYS
provides a flexible, proven and trusted partnership to our clients.

Below is a high-level overview of each of the Service Line Value
propositions:

which allow the customer to adequately plan, implement, and
operate the infrastructure needed to support an SAP deployment.
Focus areas include Solution Manager (Unified System Landscape,
CHARM, Early Watch, Service Level Monitoring, etc.) XI, and MDM.
Global Delivery: A Production Support and implementation
offering providing a proven and comprehensive delivery
alternative. Leveraging one of several off-site and off-shore
Global delivery centers COMSYS is able to provide our clients
with a more cost-effective solution for both implementations and
production support.

Vertical focused on the uniqueness of this space and the
nuances involved in Public Sector business process functionality.
Regardless of SAP Public Sector arena, COMSYS possesses deep
Public Sector knowledge and experience to deliver.

Business Intelligence: COMSYS SAP Business Intelligence
capabilities include Bl upgrades, specialized reporting,
executive management “cock-pits” and dashboard creation,
multi-platform integration and comprehensive data warehouse
architecture design. Business Objects also exists as an area of
SAP BI Service Line focus.

Business
Intelligence

Public
Sector

Administration &

Infrastructure

Governance, Risk
& Compliance

Global
Delivery

Off-site
Implementation Services

Full Life Cycle
Implementations

Rapid Implementations
& Upgrades

Netweaver Basis Compliance Calibrator

Solution Manager Access Enforcer
Cross-Platform

Integration

Production Support Vertical Expertise

Performance Tuning Firefighter
Supplemental

Strategic Staffing

Custom Development

Archiving Role Expert

Performance

Functional Configuration e
Optimization

Cross-Application
SoX Compliance
& SoD Rulesets

Identify Management
Integration

Technical Installations

& Upgrades “Bolt-on” Development

Strategic Enterprise

Disaster Recovery Management

Sizing Implementation

& Integration

COMSYS’ ERP Practice consistently delivers industry-leading SAP,
Oracle, JDE and PeopleSoft solutions to a broad range of clients
around the globe. With flexible delivery options ranging from staff
augmentation to fully outsourced solutions, COMSYS can custom-
tailor a solution for any need. With over 5,000 active consultants
and employees, a 35-year history of success, and revenues
approaching the billion dollar mark, COMSYS is setting the standard
for technology consulting organizations around the world.

SERVICES"

Do business. We're IT.
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